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The new HEAT20 Three tier offer provides flexibility to allow designers and owners to balance cost
and performance by offering different control and field installation options. The majority of these
options are centered around the pump/HX interface portion of the system which separates the
QAHV closed loop hydronic side from the potable water side (dashed boundary below).
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3 Tier Major Differences

HEAT20 CONNECT (SKID) HEAT20 KIT (NO SKID) HEAT20 Core

How It Ships Pre Assembled SKID
Bundled Parts In Crate -

Field Install
All Losse Parts - Field 

Install

Controls Advanced/Flow Tracking Advanced/Flow Tracking Basic Controls

Equipment Cost Highest Higher Lowest

Installation Time & Cost Lowest Highest Moderate

New Double Wall HX (up to 30% PP Glyc) YES YES YES

Ultra Low Flow Turndown YES YES NO

Low ambient Maintained DWT  - Note 1 -13 Deg F -13 Deg F 0F

Flow Tracking For Optimal Efficiency YES YES NO

Staging with lead/lag functions YES YES YES

Individual Controllers Per HX/Pump YES YES NO

Additional IO Controller Option YES YES CUSTOM

Installer Wiring Expertise Level MODERATE ADVANCED MODERATE/LOW

Control Panel Quantity (w/o Added IO) 1 Per QAHV + Sup 1 Per QAHV + Sup 1

Max Number Of QAHV Supported 16 16 16

Energy Calculation YES YES CUSTOM

Onsight Programming Required NO NO Minor - Pump

Note 1 - Ambient temperatures listed are general guidelines. Actual low ambient maintained leaving water temperature will 
depend on target LWT desired, ambient conditions, total derate with frost and glycol, and secondary pump balanced turndown. 
Consult with Mitsubishi representative for further guidance during design stage.
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